63134-P017US-1 0308176 




1 



631 34-P017US-1 03081 76 



2/2 



201 



202 



203- 



204 



207- 



208- 



FIG. 2 

TELEPHONE TERMINAL OFF HOOK 
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CALL PROCESSING GATEWAY 
ESTABLISHES LINK BETWEEN 
TELEPHONE TERMINAL AND 
CALL PROCESSING PLATFORM 
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CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH CALLER 
AND COLLECTS DATA 



CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH 
VALIDATION SYSTEM TO 
DETERMINE CALL TREATMENT 




CALL APPLICATION MANAGEMENT 
SYSTEM CONNECTS CALL 



CALL APPLICATION MANAGEMENT 
SYSTEM INTERACTS WITH OTHER 
SYSTEMS 
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CALL APPLICATION 
MANAGEMENT SYSTEM 
DOES NOT CONNECT CALL 
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CALL APPLICATION MANAGEMENT 
SYSTEM RELEASES CALL 



